
After sales & service
At Cryolor, we pride ourselves on a dedicated After Sales & Service team, meticulously structured to 
provide prompt and comprehensive assistance for all your tank Operations & Maintenance (O&M) 
requirements. 
Our unwavering commitment is to deliver seamless, straight forward solutions that not only maintain 
but also elevate the performance, safety, and regulatory compliance of your vital cryogenic equipment.

Contact us to learn more about our after sales & service:  
spareparts.cryolor@cryolor.com

www.cryolor.com

Our comprehensive suite of key functionalities includes:
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Spare parts sales
We maintain a robust inventory of genuine spare 
parts, ensuring immediate availability and quick 
dispatch to minimize downtime and extend the 
lifespan of your equipment.

Tank servicing
Our highly skilled technicians offer a full spectrum 
of servicing options, from routine maintenance to 
complex repairs, all designed to optimize your tank’s 
efficiency and reliability.

On-site health check-ups
Proactive and preventive, our on-site health check-ups 
help identify potential issues before they escalate, 
safeguarding your operations and investment.

On-site replacement of spare parts
For maximum convenience and efficiency, our 
team is equipped to perform on-site replacement 
of necessary spare parts, reducing logistical 
complexities and operational interruptions.

On-site re-vacuuming & repairs
Specialized services like re-vacuuming and intricate 
repairs can be conducted directly at your facility, 
restoring optimal performance and preventing costly 
off-site transportation.

Complete tank refurbishment  
at Cryolor ex-works
For tanks requiring extensive overhaul, our state-
of-the-art facility at Cryolor ex-works provides 
complete refurbishment services, bringing your 
equipment back to its original specifications and 
extending its operational life.

Timely customer resolutions
We understand the critical nature of your operations. 
Our team is dedicated to providing prompt and 
effective solutions to any customer concerns, 
ensuring minimal disruption and maximum 
satisfaction.

New installations & commissioning
From initial setup to final commissioning, our 
experts manage the entire installation process for 
new cryogenic equipment, guaranteeing seamless 
integration and optimal functionality.

Customer education on tank 
operations
Beyond service, we empower our customers 
through comprehensive education on proper tank 
operations, fostering a deeper understanding of best 
practices, safety protocols, and efficient usage.


